TERMS & CONDITIONS — TeriLan Creates Inc
Effective Date: November 1, 2025

Welcome to TeriLan Creates Inc. By accessing our website, making a purchase, or using any of our services, you agree to
the following Terms & Conditions. Please read carefully.

1. Use of Website

You agree to:
e Use this site for lawful purposes only
¢ Not engage in unauthorized data collection, copying, distribution, or misuse of website content
¢ Not attempt to interfere with site operation or security

All content is the exclusive property of TeriLan Creates Inc and may not be reproduced without written permission.

2. Products & Services
We offer:
e Custom-designed T-shirts and apparel
e Promotional products
e Handmade resin creations
e Seasonal and lifestyle merchandise

Colors, sizes, and styles may vary due to screen differences or handmade nature of items. Resin pieces may contain
natural variations.

3. Pricing & Payments

All prices are listed in USD unless stated otherwise.
We accept major credit/debit cards and other secure payment methods.

TeriLan Creates Inc reserves the right to:
e Update pricing
e Correct pricing errors

e Refuse or cancel orders due to pricing mistakes or fraudulent activity

4. Order Processing

Orders typically process within 3—7 business days, depending on product type and customization. Resin creations may
take longer due to curing time.

We reserve the right to refuse or cancel any order if:



e Fraudulent activity is suspected
e Customer information is incomplete

e Inventory issues occur

5. Intellectual Property
All designs, logos, branding, product images, and written content are the exclusive property of TeriLan Creates Inc.

Unauthorized reproduction, resale, or distribution is strictly prohibited.

6. Limitation of Liability
TeriLan Creates Inc is not liable for:
e Shipping delays caused by carriers
e Product misuse
e Allergic reactions
e Third-party service interruptions
e Losses resulting from website downtime, errors, or cyberattacks

Maximum liability is limited to the cost of the purchased product.

7. Governing Law

These Terms shall be governed by the laws of the state in which TeriLan Creates Inc is registered.

8. Changes to Terms

We may update these Terms & Conditions at any time. Continued use of our website implies acceptance of the updated
policy.



